
Preamble

The General Terms and Conditions of Logistics-
Services Providers 2019 (Logistics GTC) were 
created with the participation of the Institute 
for Logistics Law and Risk Management (ILRM) 
and are recommended for use as of July 1, 2019 
by the Federal Association of Road Haulage, 
Logistics and Disposal (BGL), the Federal As-
sociation of Furniture Forwarders and Logistics 
(AMÖ) and the German Association for Freight 
Forwarding and Logistics (DSLV). This recom-
mendation is non-binding and the contract par-
ties are free to make agreements that deviate 
from the contents of this recommendation.

1. Scope of application,  
 priority of ADSp 2017

1.1 These Logistics GTC apply to all (supple-
mentary) logistics services that are not 
subject to

 -  a Freight Forwarding Contract (“Ver-
kehrsvertrag”) according to the German 
Freight Forwarders’ Standard Terms 
and Conditions 2017 (ADSp 2017) or

 -  a transport, freight forwarding or ware-
housing contract

 but that are provided by the Service Pro-
vider and are commercially connected to 
such a contract, in particular to services 
within a supply chain.

 Such logistics services may be activities 
for the Principal or third parties named by 
him, like, for example, order acceptance 
(call center), goods handling, goods in-
spection, goods preparation, country 
and customer-specific adaptation of 
goods, assembly, repair, quality control, 
price labeling, shelf service, installation 
or the placing into operation of goods 
and commodities or activities in connec-
tion with the planning, implementation, 
steering or control of the order, process, 
sales, recycling and information ma-
nagement.

1.2 Principal is that party that instructs his 
contracting partner with the provision of 
logistics services.

1.3 Service Provider is that party that has 
been instructed to provide logistics ser-
vices.

1.4 If the ADSp have been agreed in additi-
on to these Logistics GTC, the terms and 
conditions of the ADSp shall take prece-
dence, insofar as individual clauses con-
tradict each other.

1.5 A reference to the ADSp in these Logi-
stics GTC always includes a reference to 
the current version in force at the time 
of conclusion of the contract, unless the 
parties have agreed to another version of 
the ADSp.

1.6 These Logistics GTC do not apply to 
freight forwarding contracts with consu-
mers within the meaning of Section 13 
German Civil Code (BGB).

1.7 These Logistics GTC do not apply to busi-
ness transactions, which have as their 
sole object:

1.7.1 storage and digitalization of files; files 
are all types of embodied and digitalized 
business papers, documents, data carri-
ers as well as similar items serving the 
purpose of gathering information;

1.7.2 heavy or oversized transports, the execu-
tion of which requires a permit or excepti-
on under applicable transportation regu-
lation, crane services or related assembly 
work.

2. Electronic data exchange

2.1 If agreed between the Principal and the 
Service Provider, the parties will trans-
mit and receive the shipping details, 
including invoice generation, by electro-
nic means (electronic data interchange/
remote transmission). The transmitting 
party bears the risk for the loss and cor-
rectness of the transmitted data.

2.2 In case of an agreement according to 
Section 2.1, the parties ensure that their 
own IT system is ready for operation and 
the usual security and control measures 
are taken to protect the electronic data 
exchange from access by third parties 
and to prevent alteration, loss or destruc-
tion of electronically transmitted data. 
Each party is obligated to notify the other 
party timely of any changes to its IT sys-
tems that could affect the electronic data 
exchange.

2.3 Upon request of a contracting party, each 
side will nominate one or more contact 
persons for the purpose of receiving in-
formation, explanations and enquiries 
regarding the fulfilment of the contract 
and shall inform the other party of the 
names and addresses of such person/s. 
This information must be updated in 
case of changes. If a contracting party 
fails to provide details for a contact per-
son, then the relevant signatory of the 
contract shall be the designated contact 
person.

2.4 Electronically or digitally created and 
storable documents shall be considered 
equal to written documents, unless the 
law requires the written form. Further-
more, each party is entitled to archive 
written documents only electronically 
or digitally and to destroy the originals 
in compliance with the statutory provisi-
ons..

3.	 Confidentiality

3.1 The parties are obligated to treat as con-
fidential all information received during 
the execution of the logistics services 
contract that is not publicly accessible. 
The information may only be used for 
the exclusive purpose of providing the 
services. The parties shall impose this 

confidentiality obligation on all persons 
whom they employ in the performance 
of their contractual duties.

3.2 The obligation of confidentiality does not 
apply to data and information that must 
be made known to third parties, especial-
ly authorities, due to legal obligations. In 
this case, the other party must be infor-
med of this immediately.

4.  Obligations of the Principal when pla-
cing an order, information obligations, 
protection of intellectual property

4.1 The Principal shall timely inform the 
Service Provider of all significant factors 
known to him which influence the execu-
tion of the order and which are attribu-
table to the Principal’s area of risk. This 
applies in particular if he, as “system 
leader”, determines the procedure to be-
implemented by the Service Provider, for 
example by means of know-how trans-
fer. In particular, the Principal shall pro-
vide all objects, information and autho-
rizations necessary for the performance 
of the logistics services and shall provide 
appropriate assistance, especially

4.1.1 to provide pre-products, materials and 
means of production, as far as agreed, in 
technically and contractually sound con-
dition as well as to maintain such means 
of production;

4.1.2 to inform the Service Provider about spe-
cific characteristics of the goods and pro-
cedures and related legal, regulatory or 
trade association requirements and, as 
far as necessary, to train his employees;

4.1.3 Vto develop and update specifications, 
descriptions of procedures and materi-
als (production instructions, designs and 
plans) and to monitor compliance with 
them by the Service Provider.

4.2 The Principal shall draw the Service 
Provider’s attention to special requi-
rements for fire protection, safety and 
other technical requirements (tempera-
ture, humidity, smell).

4.3 At the request of the Service Provider, 
the Principal shall timely inform the Ser-
vice Provider of all information which is 
recognizably necessary for the Service 
Provider’s capacity planning and is alloca-
ted to his area of risk.

4.4 Furthermore, the Principal is responsible 
for compliance with

4.4.1 all obligations under public law, e.g., cu-
stoms, foreign trade (especially embargos 
relating to goods, persons or countries) 
and security/safety laws and regulations;

4.4.2 intellectual property rights of third par-
ties, such as trademark and license re-
strictions associated with the possession 
of the goods, including legal or regulato-
ry obstacles which jeopardize the execu-
tion of the order.
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4.5 The information and rights transferred 
according to Sections 4.1 to 4.3 remain 
the intellectual property of the Principal. 
A right of lien or retention in this respect 
cannot be exercised by the Service Provi-
der.

5. Obligations of the Service Provider

5.1 The Service Provider is obligated to pro-
vide his services in accordance with the 
specifications of the Principal as set out 
in Section 4. He is entitled, but not obli-
gated, to review these specifications.

5.2 Insofar as the Service Provider provides 
the logistics services within the operati-
onal organization of the Principal or on 
his instructions within the operational 
organization of a third party (e.g., shelf 
service), he shall comply with the instruc-
tions of the Principal (respectively the 
third party) with regard to operational 
safety.

5.3 The Service Provider is obligated to in-
form the Principal without delay of any 
objections or irregularities that have ari-
sen during the execution of the contract 
and to obtain appropriate instructions.

5.4 Any information obligations beyond 
the legal requirements, e.g., regarding 
measures taken by the Service Provider 
in the event of disruptions, in particular 
an impending delay in logistics services, 
in the event of damage to goods or other 
disruptions (emergency concept), re-
quire express agreement.

6. Performance hindrances and  
 force majeure

6.1 Performance hindrances which are not 
attributable to the area of risk of either 
contracting party shall release the con-
tracting parties from their performance 
obligations for the duration of the hin-
drance and the extent of its impact..

 Such performance hindrances are de-
emed to be force majeure, civil unrest, 
acts of war or terrorism, strikes and 
lock-outs, blockades of transport routes, 
outages or constraints of electronic data 
exchange caused by third parties, cyber-
crime by third parties, as well as any 
other unforeseeable, unavoidable and 
serious events.

6.2 In the event of a performance hindrance 
according to Section 6.1, each contrac-
ting party is obligated to notify the other 
party immediately. Additionally, the 
Service Provider is obligated to obtain 
instructions from the Principal.

7.	 Modification	of	the	contract

7.1 Agreements on prices and services al-
ways refer exclusively to the named ser-
vices and essentially unchanged volume 
of goods, orders and quantity structure. 
They assume, on the one hand, unchan-
ged data processing requirements, qua-
lity agreements and procedural instruc-
tions and, on the other hand, unchanged 
energy and personnel costs as well as 
public levies.

7.2 If the conditions described in Section 7.1 
change, either party may request negot-
iations to modify the contract with effect 
from the first day of the month following 
the request for modification, unless the 
changes were already known to the re-
questing party at the time the contract 
was concluded. The modification must 
be based on the identifiable changes, in-
cluding rationalization effects.

7.3. Should the contracting parties fail to 
agree on the requested contract mo-
dification within one month after the 
request for contract modification was 
made, either party can terminate the ag-
reement by giving notice of one month 
to the end of the month in the case of the 
contract being valid up to one year, or 
three months to the end of the month if 
the contract has a longer term. This ter-
mination must be received in text form 
within one month after at least one party 
has declared the failure of the contract 
modification.

8. Transfer of Undertakings

8.1 If the contract for logistics services or 
its execution is related to a transfer of 
business in accordance with § 613a BGB 
(German Civil Code), the contracting par-
ties undertake to agree on the economic 
consequences, taking into account the 
duration of the contract.

8.2 If the contracting parties have not agreed 
on such provisions, the party entering 
into the employment contract shall be 
entitled to an appropriate modification of 
its remuneration at his reasonable discre-
tion, taking into account the duration of 
the contract. In all other respects § 315 
German Civil Code (BGB) applies.

9. Set-off, Retention

 Offsetting or Retention against claims 
arising from the logistics services ag-
reement according to Section 1.1 and 
related non-contractual claims are only 
permitted when the due counterclaim is 
undisputed, ready for decision or legally 
binding.

10. Right of lien and retention,  
 retention of title

10.1 To secure his claims from the contract for 
logistics services, the Service Provider 
may invoke the statutory rights of lien 
and retention to which he is entitled.

 If and to the extent that a statutory lien 
does not exist, the Service Provider shall 
have a lien on the Principal’s property 
in his possession for all due and undue 
claims he is entitled to which stem from 
services according to Section 1.1.

10.2 The realization of the security shall be 
effected in accordance with the statutory 
provisions, provided that the time limit of 
one month as specified in § 1234 German 
Civil Code (BGB) is replaced by a time li-
mit of one week.

10.3. The Principal is entitled to prohibit the 
exercise of the right of lien and right of 
retention if he grants the Service Provider 

an equivalent security with regard to his 
claims (e.g., directly enforceable bank gu-
arantee).

10.4. Section 4.5 remains unaffected.

10.5. If, in the course of providing logistics ser-
vices, the Service Provider also transfers 
ownership in things to the Principal, the-
se objects remain the property of the Ser-
vice Provider until all claims against the 
Principal to which the Service Provider is 
entitled to under the contract for logistics 
services have been settled.

11.	 Acceptance,	notification	of	 
	 deficiencies	and	delay

11.1 Insofar as acceptance of the logistics ser-
vice is required by the Principal, it can, 
due to the cooperative nature of logistics 
services, be done through use, resale or 
further processing of the product, delive-
ry and shipment to the Principal or third 
parties specified by him. If acceptance of 
a logistics service is not possible, com-
pletion shall be deemed as acceptance.

11.2 The Principal is obligated to notify the 
Service Provider of apparent deficiencies 
at the time of acceptance. The notifica-
tion must be made in text form. To meet 
the deadline it is sufficient to send the no-
tification in time, provided it reaches the 
Service Provider.

11.3 If the Principal fails to notify the Service 
Provider of a claim, the logistics service 
is deemed to have been performed in 
accordance with the contract, unless the 
Service Provider fraudulently concealed 
the deficiency.

11.4 Claims due to delays lapse if the Princi-
pal does not notify the Service Provider 
within 21 days of the service having been 
provided.

12.	 Deficiency	claims	by	the	Principal

12.1 The deficiency of a logistics service is in-
itially determined by the content of the 
contract, subsequently by the statutory 
provisions applicable to the respective 
logistics service. Warranties regarding 
characteristics or durability shall only be 
assumed by the Service Provider if these 
were agreed in text form.

12.2 If the logistics service is deficient, the Prin-
cipal is entitled to supplementary perfor-
mance. The right to choose between recti-
fication of the deficiency and new delive-
ry/new service is in any case at the discre-
tion of the Principal. If the supplementary 
performance does not lead to the success 
owed under the contract, the Principal is 
entitled to a second supplementary per-
formance. Further claims for supplemen-
tary performance are excluded.

12.3 If the supplementary performance fails 
twice or if a supplementary performance 
is not possible due to the nature of the 
service, the Principal is entitled to exer-
cise his right to reduction, withdrawal 
and compensation for damages as well 
as his right to self-execution as follows:
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12.3.1 If the Principal claims a reduction, it is 
limited to the remuneration for the con-
tested deficient logistics service.

12.3.2 If the Principal asserts his right of withdra-
wal, this shall only apply with regard to 
the individual logistics service that is de-
ficient. The Principal is also entitled to the 
right of extraordinary termination accor-
ding to Section 13 instead of the right of 
withdrawal.

12.3.3 The Principal may demand compensation 
instead of performance in accordance with 
the requirements of Section 14.

12.3.4 In the case of self-execution, the 
Principal’s claim for reimbursement is 
limited to an amount of up to EUR 20,000.

13. Extraordinary termination

13.1 If one of the parties breaches the same 
material contractual obligation twice wi-
thin one year and this leads to a signifi-
cant operational disruption in each case, 
the other party has the right to terminate 
this contract by giving reasonable notice 
in text form after having granted the bre-
aching party in text form a reasonable 
period of time to remedy the breach of 
the obligation and this period has ex-
pired without the party having fulfilled 
its obligations.

13.2 If one of the parties defaults on its con-
tractual payment obligation from two 
consecutive billing periods, the other par-
ty has the right to terminate this contract 
within one further billing period. Section 
13.2 does not apply to compensation pay-
ments.

13.3 The right to extraordinary termination 
for good cause remains unaffected.

14. Liability of the Service Provider

14.1 The Service Provider is only liable if he is 
at fault for the damage caused by him.

14.2 The Service Provider’s liability is limited 
to

14.2.1 the amount of EUR 20,000 per damage 
event for damages to the goods.

14.2.2 the amount of EUR 125,000 in the case of 
damage to the goods due to serial dama-
ges, notwithstanding Section 14.2.1.

 In the case of a series damage, several 
damage events shall be deemed to be 
one damage event that occurred at the 
time of the first of these damage events 
if they are based either on the identical 
cause, on the same causes with inner, 
especially factual and temporal, con-
nection or on logistics services with the 
same defects.

14.2.3 the amount of EUR 20,000 per dama-
ge event for damages other than to the 
goods.

14.2.4 EUR 600,000 for all claims within one 
year. Section 14.3 remains unaffected.

14.3 Against payment of a surcharge to be 
agreed upon prior to the commencement 
of the logistics service, the Principal may 
in text form

14.3.1 specify a value for an increased liability for 
damages to the goods which exceeds the 
maximum amounts stipulated in Sections 
14.2.1 and 14.2.2. In this case, the specified 
value in each case shall replace the rele-
vant maximum amount (“value declarati-
on”).

14.3.2 declare an interest in increasing liabili-
ty for damages other than damages to 
the goods which exceeds the maximum 
amounts stipulated in Section 14.2.3. 
In this case, the declared interest shall 
replace the relevant maximum amount 
(“interest declaration”)

14.4 The aforementioned liability exclusions 
and limitations also apply to non-contrac-
tual claims against the Principal and his 
vicarious agents.

14.5 The aforementioned liability exclusions 
and limitations do not apply

14.5.1 to fatal injuries, personal injuries and da-
mage to health as well as to damages to 
items that are not the subject of the (additi-
onal) logistics service.

14.5.2 insofar as mandatory statutory liability 
provisions, such as the product liability 
act, apply.

15.	 Qualified	fault

15.1 The liability exclusions and limitations 
listed in Section 14 do not apply if the da-
mage was caused by:

15.1.1 intent or gross negligence of the Service 
Provider or his vicarious agents or

15.1.2 violation of material contractual obli-
gations, whereby such compensation 
claims in the latter case are limited to the 
foreseeable, typical damage.

 Material contractual obligations are ob-
ligations whose fulfillment is essential 
for the proper execution of a contract 
according to Section 1.1 and on whose 
compliance the contracting partner may 
reasonably rely.

15.2 Furthermore, the liability exclusions and 
limitations listed in Section 14 do not 
apply if the Service Provider malicious-
ly concealed the damage or assumed a 
guarantee for the quality of the logistics 
service.

15.3 Notwithstanding Section 15.1.2, the liabi-
lity exclusions and limitations according 
to 14.2 as well as in case of a value or in-
terest declaration according to Section 
14.3 only cease to apply in the event of 
grossly negligent or intentional breach of 
material contractual obligations.

16.  Service Provider’s right to  
indemnification	and	product	liability

16.1 The Service Provider is entitled to reim-
bursement of the expenses which he, 
under the circumstances, reasonably 
considered necessary in the interest of 
the Principal and for which he is not re-
sponsible.

16.2 The Principal shall indemnify the Service 
Provider against all expenditures, such as 
maintenance, repair, servicing and dis-
posal costs, customs duties, taxes, levies 
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and other fees which are charged to the 
Service Provider, in particular as the party 
entitled to dispose of or as the possessor 
of third-party goods, unless the Service 
Provider is responsible for them.

16.3 The Principal shall indemnify the Service 
Provider and his vicarious agents against 
all claims made by third parties, inclu-
ding by the Principal’s insurer, and other 
costs pursuant to the product liability act 
and other regulations protecting third 
parties, unless

16.3.1 the Service Provider or his vicarious 
agents have caused the claim of the third 
party by gross negligence or intent;

16.3.2 the Principal has insured his liability risk 
according to the product liability act or 
other regulations protecting third parties 
with a deductible and has agreed express-
ly with the Service Provider that he will be 
reimbursed such deductible by the Service 
Provider in case of a damage event.

16.4 If and to the extent that the Principal in-
sures the inventories which are the sub-
ject of a contract according to Section 
1.1, under a cargo insurance or against 
fire, burglary, storm, hail, flood, earth-
quake and tap water, the Service Pro-
vider shall be included in the insurance 
cover as an insured person, but not as a 
representative of the Principal.

 If the Principal does not have appropriate 
insurance cover, he must inform the Ser-
vice Provider early enough to allow for 
the Service Provider’s own risk assess-
ment.

17. Limitation period

17.1 Claims arising from a contract in accor-
dance with Section 1.1 shall become 
time-barred after one year.

17.2 The limitation period for all claims shall 
commence at the end of the day of deli-
very, for contractual services at the end 
of the day of acceptance according to 
Section 11.1.

17.3 The aforementioned limitation periods 
shall not apply

17.3.1 in the cases referred to in Section 15;

17.3.2 in the case of fatal injuries, personal  
injuries and damage to health or

17.3.3 insofar as mandatory statutory limitation 
provisions are applicable.

18. Liability insurance of the  
 Service Provider

18.1 The Service Provider is obligated to take 
out and maintain liability insurance at 
normal market conditions with an in-
surer of his choice. The usual market con-
ditions shall cover the risk at least to the 
extent of the maximum liability amounts 
according to Section 14.

18.2 The agreement on a maximum compen-
sation per claim, claim event and year are 
permissible; likewise the agreement on 
a reasonable deductible by the Service 
Provider.
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18.3 Upon request, the Service Provider shall 
provide evidence of the existence of a 
valid liability insurance cover by presen-
tation of an insurance confirmation.

19. Place of performance, place of  
 jurisdiction, applicable law

19.1 The place of performance for all invol-
ved parties is the location of the Service 
Provider’s branch to which the order or 
enquiry is directed.

19.2 The place of jurisdiction for all legal dis-
putes arising from or in connection with 
the contractual relationship is for all in-
volved parties, insofar as they are mer-
chants or of equal standing, the location 
of the Service Provider’s branch to which 
the order or enquiry is directed; for claims 
against the Service Provider, this place of 
jurisdiction is exclusive.

19.3 The legal relations between the Service 
Provider and the Principal or his legal suc-
cessors shall be governed by German law, 
excluding the United Nations Convention 
on Contracts for the International Sale of 
Goods (CISG).

20. Compliance

20.1 The Service Provider undertakes to com-
ply with minimum wage regulations and 
minimum conditions at the workplace and 
shall confirm this in text form upon reque-
st of the Principal. The Service Provider 
indemnifies the Principal from his liability 
for minimum wages if the Service Provi-
der or a subcontractor or hirer engaged as 
part of the logistics services contract does 
not pay employees the statutory mini-
mum wage and the Principal is held liable.

20.2 The parties will process the data neces-
sary for the performance of the contract 
in accordance with the provisions of 
the applicable data protection laws and 
undertake to take appropriate data and 
IT security measures. In particular, the 
parties shall observe the basic principles 

The	above	AGB	we	accept	as	a	basis	our	shipping	orders	and	confirm	that	we	have	the	processes	in	the	groupage	
forwarding known.

Date Company stamp / Signature

of data protection law and take suitable 
technical-organizational measures that 
meet the requirements on security and 
confidentiality of data processing and 
ensure the protection against unautho-
rized access by third parties.

20.3 Both parties undertake to comply with 
the legal regulations applicable to their 
companies. They support and respect 
the principles of the “Global Compact” 
(“UNGC”), the United Nations Univer-
sal Declaration of Human Rights and the 
1998 Declaration on Fundamental Prin-
ciples and Rights at Work of the Interna-
tional Labour Organization (“Declaration 
on Fundamental Principles and Rights at 
Work”) in accordance with national laws 
and practices. In particular, both parties 
in their companies commit

20.3.1 not to employ children or use forced la-
bour;

20.3.2 to observe the respective national laws 
and regulations on working hours, wa-
ges and salaries and to comply with all 
other employer obligations;

20.3.3 to comply with the applicable health and 
safety regulations and provide a safe and 
health-promoting working environment 
to ensure the health of employees and 
to prevent accidents, injuries and work-
related illnesses;

20.3.4 to refrain from any discrimination based 
on race, religion, disability, age, sexual 
orientation or gender;

20.3.5 to comply with international anti-corrup-
tion standards, such as those set out in 
the UNGC and local anticorruption and 
bribery laws;

20.3.6 to comply with all applicable environ-
mental laws and regulations;

20.3.7 to insist on their business partners and 
subcontractors to also base their actions 
on the aforementioned principles.

21. Final provisions

21.1 When determining the extent of the com-
pensation claims to be satisfied by the 
Service Provider, the economic circum-
stances of the Service Provider, the type, 
scope and duration of the business relati-
onship, possible contributions to causati-
on or fault by the Principal in accordance 
with § 254 BGB (German Civil Code) and 
the degree of monitoring and control ex-
erted on the implemented procedures by 
the Principal must be taken into consi-
deration in favor of the Service Provider. 
In particular, the replacement services, 
costs and expenses to be borne by the 
Service Provider must be in reasonable 
proportion to the Service Provider’s pro-
ceeds from the services provided for the 
Principal.

21.2 Should a provision of this Logistics GTC 
or the further agreements made be or 
become invalid, this shall not affect the 
validity of the rest of the contract.
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