March 17th, 2020

Dear Sir or Madam,
ZUFALL logistics will inform you about all current changes in the transport and logistics
sector on a regular basis.

ZUFALL logistics group

Effects of the Bund-Länder-agreement regarding the
Coronavirus: No sendings to closed retail stores in
Germany.

The federal government in cooperation with the state governments took radical measures
yesterday. The goal is to contain the coronavirus and to slow down the spread of the virus.

Shutdown of retail stores in Germany
The decision of the federal government leads to a shutdown of retail stores in Germany. In
addition to that bars, clubs, discos, theatres, opera houses, concert halls, museums, fairs,
movie theatres, amusement parks have to shut down. Sport facilities, gyms, indoor and
outdoor pools and playgrounds are affected too.
Explicitly not closed will be retail stores for food! Pharmacies, drug stores, gas stations,
banks, delivery stores, post offices will not be closed as well. There will be official
requirement suchs as hygienic requirements and an access control to avoid long queues.
Providers and workshops are allowed to continue work. All institutions of healthcare
remain open considering the increasing requirements in hygienics.
What are the consequences of this for the transport sector?
You as customer are responsible for the acceptance at the given loading and
unloading points. Please check in advance if the receiver is open and able to receive the
consignment.
We expect that all institutions, stores and business which have closed because of the
decision of the federal government are not able to receive consignments. Please dont
send no goods if the receiving store or business is affected by the decision and had to
close.
Consignments, which can’t be delievered by us because the receiving store or business is
closed, will be send back to you without a separat order on the same day or the next day..
The resulting costs have to be borne by you as sender.
Additional delivery periods may occur
The wide european and national preventive measures may cause exceeding delivery
periods, which we can’t control. Regarding this background binding commitments for
delivery periods can not be made by us. Delays in delivery caused by the coronavirus
pandemic are classified as higher force. We would like to point out that all demands
resulting of delays of delivery caused by the coronavirus pandemic have to be rejected by
us because of actuarial reasons until further notice. The liability and insurance cover on
the basis of our terms and conditions ADSp 2017 does not apply in this case. This also
applies for transport contracts with an ensurance for transport.
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Mit Leistung verwöhnen.

